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Financial Wellness: Employer Trends

Employers are moving beyond traditional retirement benefits to holistic financial wellness solutions, integrating Al-driven
personalization, behavioral finance, and regulatory compliance.

* Holistic Financial Wellness Strategies

* Personalized advice & coaching are top priorities.

* Al-powered tools emerging offering real-time insights
and nudges

* Employers integrating financial wellness into existing
HR tech platforms.

* SECURE 2.0: Incentives for emergency savings,
employer-matched student loan repayments.

Is financial wellness tech the hottest employee perk of 20252 -HR Executive Magazine

https://hrexecutive.com/money-matters-is-financial-wellness-tech-the-hottest-employee-perk-of-2025/






The Need for Help

of financially
stressed employees
are embarrassed to
seek guidance on
their finances

of employees
are stressed
about their
financial
situation

THE PLAN TO DELAY RETIREMENT IS TO IMPROVE THE FEELING OF FINANCIAL STABILITY

WORKING Maximize retirement

LONGER ALLOWS f:g?eﬁgg?gggfntto benefits or possible
EMPLOYEES TO: employer match

Qualify for full Social
Security benefits

Sources: PwC’s Employee Financial Wellness Survey, 2022; https://www.benefitnews.com/news/sofi-found-that-employees-have-high-levels-of-financial-stress; Bankrate survey April 12-14, 2023
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Who needs help?

MONEY CONCERNS HAVE THE MOST

of employees plan to push i NEGATIVE IMPACT ON U.S. ADULTS’ MENTAL HEALTH
67% back the1r. retirement 42% .

dates by six years to be 417% 36% .

more financially stable I I 32% 31%

of employees are I I I
56% stressed about their Money | My own healthCurrent eventEhe health of Refationships with... Work

financial situation

52% of people cite money as the largest source of stress impacting
their mental health, up a staggering 10% from the prior year.

of financially stressed
employees are
embarrassed to seek
guidance on their finances

Sources: PwC’s Employee Financial Wellness Survey, 2022; https://www.benefitnews.com/news/sofi-found-that-employees-have-high-levels-of-financial-stress; Bankrate survey April 12-14, 2023



https://www.pwc.com/us/en/services/consulting/business-transformation/library/employee-financial-wellness-survey.html
https://www.benefitnews.com/news/sofi-found-that-employees-have-high-levels-of-financial-stress
http://www.bankrate.com/personal-finance/financial-wellness-survey/#financial-anxiety

Consumer Debt is Increasing

Total household debt b e
! Y typ Credit card balance by generation

@ Mortgage @ Home equity revolving @ Auto loan Creditcard @ Student loan @ Other

Generation 2022 2023
Generation Z (18-25) $2,692 $3,148
$15
Millennials (26-41) $5,309 $6,274
IR ||||"" | Generation X (42-57) $7,781 $8,870
ittt : ,
ot
5 III|I| Baby boomers (58-76) $6,134 $6,601
= i
1 Silent Generation (77+) $3,305 $3,434
$5
Data source: Experian (2023). Data is from the second quarter of 2022 and 2023.
0

Data source: Federal Reserve (2024).



Multiple Assets & Goals

MULTIPLE ACCOUNT TYPES — MULTIPLE FINANCIAL GOALS
401(k)s Education
C 2 . IRAs » Retirement Home.
ompensation ownership
Pensions Social Security Leave a legacy elinlw)iizttion




Holistic & et W —
Actionable ¥ EXPERIENCE
Advice °

COACHING & . B | NTEGRATED
EDUCATION TR ADVICE




Evolution of Retirement Default

The Pension Protection Act (PPA) of 2006 brought significant changes to U.S. retirement planning. It shifted retirement strategies
from focusing on capital preservation toward a more dynamic, growth-oriented approach. The PPA introduced more diversified and
flexible retirement solutions that may better adapt to participants’ evolving needs over time.

Pre-PPA Post-PPA
Capital Preservation Risk-Based Funds MANAGED ADVICE
Money Market, Using plan sponsor’s
Stable Value selected risk tolerance RIS °°°
TOLIEIL(AN
CE

Target Date Funds én?'ll ACCOUN TENUR SOCIAL SALAR EMPLOYE SAVING
) . E SECURIT Y R MATCH S RATE
Using expected retirement | =— BALANC Y

date based on birth year

RETIREMEN NET OTHER
T WORTH SAVING
LOCATION S

GENDE SPENDIN CREDI DEBT
R G NEEDS T
SCORE

Data elements require participant engagement or authorization to auto-pull

@ Data elements sourced from recordkeeper; no participant input required.



Target Date Fund

At age 45 every Target Date Fund useris in the same vintage.

100%
*—@

50%

0%
40 20
Years to/Past Retirement

For illustrative purposes only.




Personalized Investing

With managed account solutions, personalization is provided within age cohorts.

100%

90% °

80%

70%

60%

Equity Allocation

50%

40%

Employee 1

Employee 2

30%
25

For illustrative purposes only.

30

35 40
© Individual Employee in Plan

45 50
Employee Age

55

60 65 70

* Age: 45

» Savings rate: 12%
 Annual income: $50,000

» Account balance: $75,000

 Social Security as % of income: 45%

e Age: 45

» Savings rate: 6%

* Annual income: $100,000

« Account balance: $300,000

« Social Security as % of income:
25%



Average Default Acceptance

Higher Default Acceptance

100%
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Source: Morningstar, Which Default Investment is the Stickiest?




Increased Savings Levels

3.5

25

Average Savings Rate Change
[+

15
1
05
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Source: Morningstar The Impact of Managed Accounts on Participant Savings and Investment Decisions
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Efficient Investment Vehicles

Investment Strategies used in the Creative Planning Managed Money Service

U.S. Equity (expense ratio) International Equity (expense ratio)
Principal Large Cap S&P 500 Index (0.00%) State Street Developed World ex-US Index (0.035%)
Principal Mid Cap S&P 400 Index (0.00%) State Street Emerging Markets Index (0.07%)

Principal Small Cap S&P 600 Index (0.00%)

Fixed Income (expense ratio) Capital Preservation (expense ratio)

State Street US Bond Index (0.02%) Stable Value Fixed Income (0.045%)

Principal Financial Group, State Street Global Advisors, Alta Trust. As of 12/31/2024.
Past performance not indicative of future results. Actual portfolio weightings may change based on individual participant data points.



Financial Guide: Comprehensive Advice

==

Managing Debt

Questions:

How do | pay off debt
in the most logical
order?

How do | start to dig
out of debt?

How to | repair my
credit score?

Can | consolidate debt?

Growing
Family

Questions:

Can | afford a house?
Do | need insurance?
Should | open a 529?

Should | refinance?

Optimizing
Savings

Questions:

| have a 529, IRA, 401K,
taxable account and
HSA. How do | save
across them?

Where do | put my next
dollar?

How do | consider taxes
both now and in the
future?

Investing

Questions:

How much risk should |
take?

How do | allocate each
account?

How do invest in the
most tax-efficient
manner?

(0 L ©

Ready to
Retire

Questions:

How do | take social
security benefits?

Which accounts do |
withdraw from first
(and do you consider
taxes)?

What does my income
level look like in
retirement?



Financial Guide

A CREATIVE PLANNING OFFERING

Dashboard

Ask Creative Planning

Recommendations
Planning
Investments

Debt

Credit Score
Transactions

Smart Money Aids

= Today's Summary

® o8

Ask Creative Planning

Enhance your financial knowledge—uvisit our Learning Center for expert insights.

Learn More

Total Assets ® Retirement Income ©) Total Debt
$1,503,036 $751,161 $417,730
196.55% Since Dec 27 1632.04% Since Dec 27 £20.87% S c27

Total Net Worth
$1,085,306 20>

$1.19M

@) Credit Score ®

818

V-10pts Since Dec 13

w 1M 3M &M 1Y

$731K

$268K
Dec, '24 Jan 6 Jan10

Debt (1)

Investments

Jan 16

Jan 22

Real Estate e




Ask Creative Planning

High outstanding balance? Learn how it impacts your credit score and what to do about it.

Learn More

Credit Utilization @) On Time Payments @ Credit History @)
o )
5% cod 100% w16 years =
Credit Score Credit Score
818 M2pts
850
575
Excellent
Strong credit scores can help you get better
rates when you need a loan.
300
May, ‘24 Jun, ‘24 Jul, '24 Aug, '24 Sep, '24 Oct, ‘24

Derogatory Marks

0]

Nov, '24

w

™  3M

Dec, '24

6M

@

Good

Jan 22



$743.78

All Transactions

DATE <},

Dec 6
Dec 6
Dec 6
Dec 6
Dec 5 Credit
Dec 5

Dec 5

Recurring

AMOUNT

$47.81

$307.28

$75.89

$24.83

-$3,000.00

$48.21

$201.36

) S

MERCHANT

------ Nordstrom Direct

HANNA ANDERSSON

JUST PEACHY PRINTS

@ AMAZON MKTPLACE PMTS
PAYMENT-THANK YOU

@ Uber

@ AMAZON MKTPL*ZL7UP5511

General Merchandise
Bank Fees

Food And Drink

Loan Payments

Other

CATEGORY

$31,204.51
$14,768.00
$10,829.45

$6,814.54
$18,064.15

)i General Merchandise

)i General Merchandise

You spent $10,018 more this
month than last month.

ACCOUNT
CREDIT CARD
Ending in 4157
CREDIT CARD
Ending in 4157

DATE \,

Dec 4

Dec 2

Dec1

Nov 30

Nov 30

All Transactions

Recurring

AMOUNT

$31.99

$169.60

$2,812.86

$68.19

$196.16

MERCHANT

©® SIMPLISAFE

HOME PRIDE SERVICES INC

MORTGAGE SERV CT MTG PAYMT 80195¢

@ Amazon.com*Z30806R30

9 ATT* BILL PAYMENT

CATEGORY

4. Home Improvement

% Home Improvement

== Loan Payments

fli General Merchandise

Ul Rent And Utilities

ACCOUNT

CC
PP
GB

cC

CREDIT CARD
Ending in 4157

CREDIT CARD
Ending in 4157

PREMIER PLUS CKG
Ending in 2089

CREDIT CARD
Ending in 4157

CREDIT CARD
Ending in 4157




MT Me 11:48 AM

What qualifies as a hardship withdrawal?

C CREATIVE PLANNING' 60

A hardship withdrawal from a 401(k) or similar retirement plan is allowed under certain
circumstances where you have an immediate and heavy financial need. The IRS generally
recognizes the following situations as qualifying for a hardship withdrawal:

Do | need emergency savings?

=

. Medical expenses for you, your spouse, or dependents that are not reimbursed by
insurance. € CREATIVE PLANNING o

2. Costs related to the purchase of a principal residence, excluding mortgage payments.
You should have $25,000 in emergency savings to cover unexpected expenses. This
3. Tuition, related educational fees, and room and board expenses for the next 12 amount is based on your monthly income and is a good rule of thumb to follow. If you don't
months of post-secondary education for you, your spouse, children, or dependents. have this amount saved up, you should look for ways to reduce your spending and save
more money. This will help you build up your emergency fund and be better prepared for
4. Payments necessary to prevent eviction from your principal residence or foreclosure

X unexpected expenses.
on the mortgage on that residence.

o

. Funeral expenses for your inmediate family.

o

. Certain expenses for the repair of damage to your principal residence that would
qualify for the casualty deduction.

It's important to note that hardship withdrawals are subject to income taxes and may also
incur a 10% early withdrawal penalty if you are under the age of 59%2, unless an exception
applies. Additionally, plan rules can vary, so it's crucial to check with your plan administrator
for specific guidelines and requirements.



Should | save to a 529? Which one? Should | take a loan from. my 401k?

CREATIVE PLANNING’
c LY € CREATIVE PLANNING' eI
| recommend opening a 529 plan in lllinois, specifically the Bright Start College Savings plan,
which offers low fees and flexible investment options. A 529 plan provides tax advantages, Taking a loan from your 401(k) can be an option if you need immediate funds, but it's
such as tax-free growth and withdrawals for qualified education expenses. Since you live in important to consider the potential drawbacks. While 401(k) loans typically have lower
a state with state income tax benefits for 529 contributions, you can enjoy additional interest rates compared to other loans, you risk reducing your retirement savings and

savings. | strongly encourage you to open the Bright Start plan to take full advantage of

) missing out on potential investment growth. Additionally, if you leave your job, you may
these benefits.

need to repay the loan quickly to avoid it being treated as a taxable distribution. Before
taking a loan, explore other options such as personal loans or home equity lines of credit,
which might have less impact on your long-term financial goals. If you're uncertain,

529 Plan Details consulting with a financial advisor could provide tailored advice based on your situation.



Financial Wellness Consultants

S

Average Tenure .
15+ Years CFP/Series 65
(4
No Commission on Average
Investment Conversation >

Product 30 Minutes




Communication
& Outreach




Poll Question

What is the best day/time combination to send an email to
maximize action?

a) Tuesday Morning
b)Monday Afternoon
c)Friday Morning
d)Wednesday Morning



Regular Communications

C CREATIVE PLANNING

C CREATIVE PLANNING’

MAKE YOUR MONEY WORK FOR YOU
Schedule Your Free Financial
Wellness Consultation

Through the Noise

Monthly Communications: Regular DOWN #MIDDLE
communications to cover rotating and general
financial topics.

Raising Money-Savvy Kids

“Do as | say, not as | do” doesn’t work in most scenarios — and it certainly
doesn’t work when teaching children about finances. Join Peter and
Jonathan as they share personal stories and practical financial literacy
lessons that can help the next generation learn fiscal responsibility.

Personalized Offers: Tailor special offers

based on the individual’s profile or past
interactions & CREATIVE PLANNING

Listen Now

July Financial Wellness Program:

Social Security and Medicare

Annual Review Invitations: Offer .
personalized financial reviews or Improve your financial health by reading our articles, listening to
consultations at least twice a year. our podcast and participating in our webinars.

e
READ FEATURED ARTICLES @ LISTEN TO PODCAST ATTEND UPCOMING WEBINAR




Personalized & Actionable

Subject: Don’t Miss Out on Free Money - Maximize Your 401 (k) Match!
Dear [Employee Name],

We want to remind you about one of the most valuable benefits available to you:
our company’s 401(k) match. Saving for retirement is one of the best financial
decisions you can make, and by taking full advantage of the company match,
you’re essentially getting free money for your future financial stability!

What is the 401 (k) Match?

When you contribute to your 401(k), the company matches a portion of your
contribution, up to a certain percentage of your salary. This is our way of helping
you build a secure financial future. For example, if you contribute 4% of your
salary, the company will also contribute 4%, effectively doubling your savings!

Why Contribute Up to the Match?

« Free Money: Get a 100% return on your contribution.

« Boost Your Savings: Grow your retirement fund faster with compound interest.
« Simple & Automatic: Contributions are deducted from your paycheck, lowering
your taxable income.

How to Maximize Your Match:

1. Check Your Contribution: Log in to your 401 (k) account and review your
contribution.

2. Adjust If Needed: Increase your rate to get the full match.

3. Set It & Forget It: Let your savings grow automatically with every paycheck.

Illustration Purposes Only. Assumes a 35-year time horizon and 4.7% annual return rate (mix of stocks and

bonds).

C CREATIVE PLANNING

Hi Paul,

This is one of those good
news, even better news
emails

The good news? You're just shy of maximizing your employer match, which
means you're leaving $1,200 a year on the table. The even better news? If
you make a small change now, that extra cash could grow to an incredible
$101,672 by the time you retire! Don’t miss out—click update now to boost

your match!
UPDATE NOW

What is an employer match?

When you contribute to your 401(k), the company matches a portion of your
contribution, up to a certain percentage of your salary. This is their way of
helping you build a secure financial future. For example, if you contribute 4%
of your salary, the company will also contribute 4%, effectively doubling your
savings!




Al Study

CREATIVE PLANNING CREATIVE PLANNING

From: vfnoes@fgo.com

To: bnfgeembe@svfr.com
What do you want your
retirement to look like?

Pilot a New Tool for Retirement Planning

Dear [Customer Name],

At Creative Planning, we partner with your
{Employer Name} Principal 401(k) to support you
in achieving your retirement goals. We're inviting a

Spending plenty of time gardening

select group of participants to pilot a new artificial
intelligence tool—the Retirement Visualizer—
developed in collaboration with researchers at
UCLA. This tool is designed to help people explore
and clarify what they want retirement to look like.

Feel free to refine your description, or write
another detailed vision, until you see the
retirement that you want,

As part of this pilot, you will:

+ Use the tool to visualize your retirement
« Provide feedback through a short survey

@ Thank you for using the tool.
The pilot will take less than 5 minutes. Please
click below if you're interested in participating.

lot the Retirement Visualizer Tool

We appreciate your input.

Click here for the next steps.

Best regards,
The Creative Planning Team
[Contact Information]

Type your vision here

CREATIVE PLANNING

Illustration Purposes Only.

Thank you for piloting the tool.

Please answer the following questions about your
experience,

1. How much did the images of retirement resonate
with you?

Not at all Alittle Somewhat Quiteabit Very much

O 0O O

Please share any feedback you have about your
experience using the visualizer. What did you like?
What did you dislike?

N

Share your feedback here

w

Would you be willing to help us with future
research efforts?

@ VYes please.

O No thanks.

Submit Feedback




Sample Al Study

Fishing on a tranquil lake
while sipping a coffee

Visit Machu Picchu with my
daughter

Golfing at St Andrews in
Scotland

Learn to play the guitar and
start a band with my friends

Illustration Purposes Only.




Why This Is Critical

Average
Age Group Attention Span
Children 29.61 seconds

Adults (Y2K) 12 seconds



Thank You

This presentation is provided for general information purposes only and should not be
construed as investment, tax or legal advice, and does not constitute an
attorney/client relationship. Past performance of any market results is no assurance
of future performance. The information contained herein has been obtained from
sources deemed reliable but is not guaranteed.

(0: CREATIVE PLANNING

RETIREMENT SERVICES
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