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Financial Wellness: Employer Trends

Is financial wellness tech the hottest employee perk of 2025? -HR Executive Magazine

https://hrexecutive.com/money-matters-is-financial-wellness-tech-the-hottest-employee-perk-of-2025/

Employers are moving beyond traditional retirement benefits to holistic financial wellness solutions, integrating AI-driven 
personalization, behavioral finance, and regulatory compliance.

• Holistic Financial Wellness Strategies

• Personalized advice & coaching are top priorities.

• AI-powered tools emerging offering real-time insights 
and nudges

• Employers integrating financial wellness into existing 
HR tech platforms.

• SECURE 2.0: Incentives for emergency savings, 
employer-matched student loan repayments.



Employee Engagement & Advice



The Need for Help

Sources: PwC’s Employee Financial Wellness Survey, 2022; https://www.benefitnews.com/news/sofi-found-that-employees-have-high-levels-of-financial-stress; Bankrate survey April 12-14, 2023 

of employees 
are stressed 
about their 
financial 
situation

56%

of financially 
stressed employees 
are embarrassed to 
seek guidance on 
their finances

49%

THE PLAN TO DELAY RETIREMENT IS TO IMPROVE THE FEELING OF FINANCIAL STABILITY

WORKING 
LONGER ALLOWS 
EMPLOYEES TO:

Keep contributing to 
retirement account

Maximize retirement 
benefits or possible 
employer match

Qualify for full Social 
Security benefits

13



Who needs help?

of employees are 
stressed about their 
financial situation

56%

Sources: PwC’s Employee Financial Wellness Survey, 2022; https://www.benefitnews.com/news/sofi-found-that-employees-have-high-levels-of-financial-stress; Bankrate survey April 12-14, 2023 

41%
of financially stressed 
employees are 
embarrassed to seek 
guidance on their finances

52%

42% 41% 36%
32% 31%

Money My own healthCurrent eventsThe health of my…Relationships with… Work

MONEY CONCERNS HAVE THE MOST 
NEGATIVE IMPACT ON U.S. ADULTS’ MENTAL HEALTH of employees plan to push 

back their retirement 
dates by six years to be 
more financially stable

67%

52% of people cite money as the largest source of stress impacting 
their mental health, up a staggering 10% from the prior year. 

https://www.pwc.com/us/en/services/consulting/business-transformation/library/employee-financial-wellness-survey.html
https://www.benefitnews.com/news/sofi-found-that-employees-have-high-levels-of-financial-stress
http://www.bankrate.com/personal-finance/financial-wellness-survey/#financial-anxiety


Consumer Debt is Increasing



Multiple Assets & Goals

MULTIPLE ACCOUNT TYPES MULTIPLE FINANCIAL GOALS

401(k)s

IRAsEquity 
Compensation

Pensions Social Security

Education

Home 
ownershipRetirement

Leave a legacy Debt 
elimination



Holistic & 
Actionable 
Advice

COACHING & 
EDUCATION

DIGITAL 
EXPERIENCE

INTEGRATED 
ADVICE



Evolution of Retirement Default
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Data elements sourced from recordkeeper; no participant input required.

Data elements require participant engagement or authorization to auto-pull 

The Pension Protection Act (PPA) of 2006 brought significant changes to U.S. retirement planning. It shifted retirement strategies 
from focusing on capital preservation toward a more dynamic, growth-oriented approach. The PPA introduced more diversified and 
flexible retirement solutions that may better adapt to participants’ evolving needs over time.



Target Date Fund
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For illustrative purposes only. 

At age 45 every Target Date Fund user is in the same vintage.



Personalized Investing

Individual Employee in Plan

For illustrative purposes only. 

• Age: 45

• Savings rate: 12%

• Annual income: $50,000

• Account balance: $75,000 

• Social Security as % of income: 45%

• Age: 45

• Savings rate: 6%

• Annual income: $100,000

• Account balance: $300,000

• Social Security as % of income: 
25%

Employee 1

Employee 2

With managed account solutions, personalization is provided within age cohorts.



Higher Default Acceptance

Source: Morningstar, Which Default Investment is the Stickiest?



Increased Savings Levels

Source: Morningstar The Impact of Managed Accounts on Participant Savings and Investment Decisions



Efficient Investment Vehicles

Investment Strategies used in the Creative Planning Managed Money Service

U.S. Equity (expense ratio)

Principal Large Cap S&P 500 Index (0.00%)

Principal Mid Cap S&P 400 Index (0.00%)

Principal Small Cap S&P 600 Index (0.00%)

Fixed Income (expense ratio)

State Street US Bond Index (0.02%)

International Equity (expense ratio)

State Street Developed World ex-US Index (0.035%)

State Street Emerging Markets Index (0.07%)

Capital Preservation (expense ratio)

Stable Value Fixed Income (0.045%)

Principal Financial Group, State Street Global Advisors, Alta Trust. As of 12/31/2024.
Past performance not indicative of future results. Actual portfolio weightings may change based on individual participant data points.



Financial Guide: Comprehensive Advice

Managing Debt

Questions:

• How do I pay off debt 
in the most logical 
order?

• How do I start to dig 
out of debt?

• How to I repair my 
credit score?

• Can I consolidate debt?

Growing 
Family

Questions:

• Can I afford a house?

• Do I need insurance?

• Should I open a 529?

• Should I refinance?

Optimizing 
Savings

Questions:

• I have a 529, IRA, 401K, 
taxable account and 
HSA.  How do I save 
across them?

• Where do I put my next 
dollar?

• How do I consider taxes 
both now and in the 
future?

Investing

Questions:

• How much risk should I 
take? 

• How do I allocate each 
account? 

• How do invest in the 
most tax-efficient 
manner?

Ready to 
Retire

Questions:

• How do I take social 
security benefits?

• Which accounts do I 
withdraw from first 
(and do you consider 
taxes)?

• What does my income 
level look like in 
retirement?













Financial Wellness Consultants

CFP/Series 65

No Commission on 
Investment 

Product

Average 
Conversation > 

30 Minutes

Average Tenure 
15+ Years



Communication 
& Outreach



Poll Question

What is the best day/time combination to send an email to 
maximize action?

a)Tuesday Morning 
b)Monday Afternoon
c)Friday Morning

d)Wednesday Morning



Regular Communications

Monthly Communications: Regular 
communications to cover rotating and general 
financial topics.

Personalized Offers: Tailor special offers 
based on the individual’s profile or past 
interactions. 

Annual Review Invitations: Offer 
personalized financial reviews or 
consultations at least twice a year. 



Personalized & Actionable

Subject: Don’t Miss Out on Free Money – Maximize Your 401(k) Match!

Dear [Employee Name],

We want to remind you about one of the most valuable benefits available to you: 
our company’s 401(k) match. Saving for retirement is one of the best financial 
decisions you can make, and by taking full advantage of the company match, 
you’re essentially getting free money for your future financial stability!

What is the 401(k) Match?

When you contribute to your 401(k), the company matches a portion of your 
contribution, up to a certain percentage of your salary. This is our way of helping 
you build a secure financial future. For example, if you contribute 4% of your 
salary, the company will also contribute 4%, effectively doubling your savings!

Why Contribute Up to the Match?

• Free Money: Get a 100% return on your contribution.
• Boost Your Savings: Grow your retirement fund faster with compound interest.
• Simple & Automatic: Contributions are deducted from your paycheck, lowering 
your taxable income.

How to Maximize Your Match:

1. Check Your Contribution: Log in to your 401(k) account and review your 
contribution.
2. Adjust If Needed: Increase your rate to get the full match.
3. Set It & Forget It: Let your savings grow automatically with every paycheck.

Illustration Purposes Only. Assumes a 35-year time horizon and 4.7% annual return rate (mix of stocks and 
bonds). 

  

Hi Paul, 

This is one of those good 
news, even better news 
emails

The good news? You're just shy of maximizing your employer match, which 
means you're leaving $1,200 a year on the table. The even better news? If 
you make a small change now, that extra cash could grow to an incredible 
$101,672 by the time you retire! Don’t miss out—click update now to boost 
your match! 

What is an employer match?
When you contribute to your 401(k), the company matches a portion of your 
contribution, up to a certain percentage of your salary. This is their way of 
helping you build a secure financial future. For example, if you contribute 4% 
of your salary, the company will also contribute 4%, effectively doubling your 
savings!

UPDATE NOW



AI Study

Illustration Purposes Only.  



Sample AI Study

Illustration Purposes Only.  



Why This Is Critical

Age Group Average 
Attention Span

Children 29.61 seconds

Adults (Y2K) 12 seconds

Adults (today) 8.25 seconds

9 Seconds

Age Group Average 
Attention Span

Children 29.61 seconds

Adults (Y2K) 12 seconds

Adults (today) 8.25 seconds



Thank You
This presentation is provided for general information purposes only and should not be 

construed as investment, tax or legal advice, and does not constitute an 
attorney/client relationship. Past performance of any market results is no assurance 

of future performance. The information contained herein has been obtained from 
sources deemed reliable but is not guaranteed.
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