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ISCEBS Membership

Join or renew today!

CEBS students and
graduates can join

Society and local chapter
membership

Join online at
WWW.iscebs.org/join

Member Benefits

 Local chapters
» Unlimited webcasts

» Discussion forums
» Personalized research
« Benefits Quarterly and NewsBriefs



http://www.iscebs.org/join

Self-Report Your Credit

 This program qualifies for
CEBS Compliance credit

« Be recognized for the
professional education you
complete to stay up-to-date

« 30 credits over two calendar self-report CEBS

compliance credit

years to be compliant from today's
 Credits are self-reported

*Sign in on tables for CE crediits through State of MN @ SCEBS

CEBS®
Compliance

A quick refore, i
11CE Quiide
for CFBS C‘amp/fance

C’F“E;B\sl l?nm ation




Level Up Your Membership

Become a Committee Member Now!

1. Social Media, Membership, and Marketing
2. Education

3. Sponsorship & Networking

4. 2025 Symposium

Benefits of Joining:

« Career Growth

« Contribution to the Community
- Networking Opportunities

- Increased Recognition & Visibility CISCEBS















Who needs help?

MONEY CONCERNS HAVE THE MOST

of employees plan to push i NEGATIVE IMPACT ON U.S. ADULTS’ MENTAL HEALTH
67% back the1r. retirement 42% .

dates by six years to be 417% 36% .

more financially stable I I 32% 31%

of employees are I I I
56% stressed about their Money | My own healthCurrent eventEhe health of Refationships with... Work

financial situation

52% of people cite money as the largest source of stress impacting
their mental health, up a staggering 10% from the prior year.

of financially stressed
employees are
embarrassed to seek
guidance on their finances

Sources: PwC’s Employee Financial Wellness Survey, 2022; https://www.benefitnews.com/news/sofi-found-that-employees-have-high-levels-of-financial-stress; Bankrate survey April 12-14, 2023
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What qualifies as a hardship withdrawal?

C CREATIVE PLANNING' 60

A hardship withdrawal from a 401(k) or similar retirement plan is allowed under certain
circumstances where you have an immediate and heavy financial need. The IRS generally
recognizes the following situations as qualifying for a hardship withdrawal:

=

. Medical expenses for you, your spouse, or dependents that are not reimbursed by
insurance.

N

. Costs related to the purchase of a principal residence, excluding mortgage payments.

w

. Tuition, related educational fees, and room and board expenses for the next 12
months of post-secondary education for you, your spouse, children, or dependents.

»

. Payments necessary to prevent eviction from your principal residence or foreclosure
on the mortgage on that residence.

o

. Funeral expenses for your inmediate family.

o

. Certain expenses for the repair of damage to your principal residence that would
qualify for the casualty deduction.

It's important to note that hardship withdrawals are subject to income taxes and may also
incur a 10% early withdrawal penalty if you are under the age of 59%2, unless an exception
applies. Additionally, plan rules can vary, so it's crucial to check with your plan administrator
for specific guidelines and requirements.



Should | save to a 529? Which one? Should | take a loan from. my 401k?

CREATIVE PLANNING’
c LY € CREATIVE PLANNING' eI
| recommend opening a 529 plan in lllinois, specifically the Bright Start College Savings plan,
which offers low fees and flexible investment options. A 529 plan provides tax advantages, Taking a loan from your 401(k) can be an option if you need immediate funds, but it's
such as tax-free growth and withdrawals for qualified education expenses. Since you live in important to consider the potential drawbacks. While 401(k) loans typically have lower
a state with state income tax benefits for 529 contributions, you can enjoy additional interest rates compared to other loans, you risk reducing your retirement savings and

savings. | strongly encourage you to open the Bright Start plan to take full advantage of

) missing out on potential investment growth. Additionally, if you leave your job, you may
these benefits.

need to repay the loan quickly to avoid it being treated as a taxable distribution. Before
taking a loan, explore other options such as personal loans or home equity lines of credit,
which might have less impact on your long-term financial goals. If you're uncertain,

529 Plan Details consulting with a financial advisor could provide tailored advice based on your situation.



Financial Wellness Consultants
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Poll Question

What is the best day/time combination to send an email to
maximize action?

a) Tuesday Morning
b)Monday Afternoon
c)Friday Morning
d)Wednesday Morning



Regular Communications

C CREATIVE PLANNING

C CREATIVE PLANNING’

MAKE YOUR MONEY WORK FOR YOU
Schedule Your Free Financial
Wellness Consultation

Through the Noise

Monthly Communications: Regular DOWN #MIDDLE
communications to cover rotating and general
financial topics.

Raising Money-Savvy Kids

“Do as | say, not as | do” doesn’t work in most scenarios — and it certainly
doesn’t work when teaching children about finances. Join Peter and
Jonathan as they share personal stories and practical financial literacy
lessons that can help the next generation learn fiscal responsibility.

Personalized Offers: Tailor special offers

based on the individual’s profile or past
interactions & CREATIVE PLANNING

Listen Now

July Financial Wellness Program:

Social Security and Medicare

Annual Review Invitations: Offer .
personalized financial reviews or Improve your financial health by reading our articles, listening to
consultations at least twice a year. our podcast and participating in our webinars.

e
READ FEATURED ARTICLES @ LISTEN TO PODCAST ATTEND UPCOMING WEBINAR




Personalized & Actionable

Subject: Don’t Miss Out on Free Money - Maximize Your 401 (k) Match!
Dear [Employee Name],

We want to remind you about one of the most valuable benefits available to you:
our company’s 401(k) match. Saving for retirement is one of the best financial
decisions you can make, and by taking full advantage of the company match,
you’re essentially getting free money for your future financial stability!

What is the 401 (k) Match?

When you contribute to your 401(k), the company matches a portion of your
contribution, up to a certain percentage of your salary. This is our way of helping
you build a secure financial future. For example, if you contribute 4% of your
salary, the company will also contribute 4%, effectively doubling your savings!

Why Contribute Up to the Match?

« Free Money: Get a 100% return on your contribution.

« Boost Your Savings: Grow your retirement fund faster with compound interest.
« Simple & Automatic: Contributions are deducted from your paycheck, lowering
your taxable income.

How to Maximize Your Match:

1. Check Your Contribution: Log in to your 401 (k) account and review your
contribution.

2. Adjust If Needed: Increase your rate to get the full match.

3. Set It & Forget It: Let your savings grow automatically with every paycheck.

Illustration Purposes Only. Assumes a 35-year time horizon and 4.7% annual return rate (mix of stocks and

bonds).

C CREATIVE PLANNING

Hi Paul,

This is one of those good
news, even better news
emails

The good news? You're just shy of maximizing your employer match, which
means you're leaving $1,200 a year on the table. The even better news? If
you make a small change now, that extra cash could grow to an incredible
$101,672 by the time you retire! Don’t miss out—click update now to boost

your match!
UPDATE NOW

What is an employer match?

When you contribute to your 401(k), the company matches a portion of your
contribution, up to a certain percentage of your salary. This is their way of
helping you build a secure financial future. For example, if you contribute 4%
of your salary, the company will also contribute 4%, effectively doubling your
savings!




Al Study

CREATIVE PLANNING CREATIVE PLANNING

From: vfnoes@fgo.com

To: bnfgeembe@svfr.com
What do you want your
retirement to look like?

Pilot a New Tool for Retirement Planning

Dear [Customer Name],

At Creative Planning, we partner with your
{Employer Name} Principal 401(k) to support you
in achieving your retirement goals. We're inviting a

Spending plenty of time gardening

select group of participants to pilot a new artificial
intelligence tool—the Retirement Visualizer—
developed in collaboration with researchers at
UCLA. This tool is designed to help people explore
and clarify what they want retirement to look like.

Feel free to refine your description, or write
another detailed vision, until you see the
retirement that you want,

As part of this pilot, you will:

+ Use the tool to visualize your retirement
« Provide feedback through a short survey

@ Thank you for using the tool.
The pilot will take less than 5 minutes. Please
click below if you're interested in participating.

lot the Retirement Visualizer Tool

We appreciate your input.

Click here for the next steps.

Best regards,
The Creative Planning Team
[Contact Information]

Type your vision here

CREATIVE PLANNING

Illustration Purposes Only.

Thank you for piloting the tool.

Please answer the following questions about your
experience,

1. How much did the images of retirement resonate
with you?

Not at all Alittle Somewhat Quiteabit Very much

O 0O O

Please share any feedback you have about your
experience using the visualizer. What did you like?
What did you dislike?

N

Share your feedback here

w

Would you be willing to help us with future
research efforts?

@ VYes please.

O No thanks.

Submit Feedback




Sample Al Study

Fishing on a tranquil lake
while sipping a coffee

Visit Machu Picchu with my
daughter

Golfing at St Andrews in
Scotland

Learn to play the guitar and
start a band with my friends

Illustration Purposes Only.










Mental Well-being

Strategies During Times of Uncertainty &
Change

August 6, 2025

Presented By:

Danielle Seraphine, CWPC
Health & Wellness
Consultant

Brown & Brown
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Market




Mental Health

1S...

A part of everyone

Something to look after

Real and complex

Really important

Something you can change

ISN’T...

A sign of weakness

All in your head

Something you can just snap out of

Always a negative thing

Something to be ashamed of




Navigating Uncertainty & Change

Threat
Threat

Reward

Threat

Threat Reward
Threat

Reward

Threat

Reward

Threat

Threat



The Adult
Mental

1 in 2 of employees say they

American adults will 480 experienced high to .
Ak develop at least one %o extreme stress over 28% of all adults with
H ea Ith C rFISIS the past year mental illness reported

mental illness during

their lifetime not being able to receive

treatment due to cost

M

L]  Mentally distressed —=
entally aistresse 70%

(D individuals are 3.5 times
more likely to have

The costs for treating people

of adults with mental with both mental health
Sgbstance abuse illness go untreated disorders and other physical
disorders conditions are 2 to 3 times
higher than for those without
co-occurring illnesses
Sources:
1. EAP Net Promoter Score; WTW Emerging from the Pandemic Survey; hitps:/www.wiweo com/en-U 021/02/2021 g d y 2. of Insurance by JAMA y; 2015 https:/www.ncbi.nim.nih {icles/PMC3967759/; 4. Mental Health America,
2022; https:// 5. “New Mental Health Cost Calculator Shows Why Investing in Mema\ Hea\lh is Good for Busmess National Safety Council, May 13, 2021 6. Melek SP Norris DT, Paulus J, Matthews K, Weaver A, Davenport S. Potential Economic Impact of 1 3

Integrated Medical-Behavioral Healthcare: Updated Projecﬂons for 2017. Milliman Research Report. Seattle, WA: Milliman, Inc.; 2018.



The Youth

alam'a
1in10 ]
Mental Youth with private 450 of LGBQ+ students have 1 60/0
== insurance do not %o seriously considered _
Health Crisis have coverage for attempting suicide of youth report suffering
tal tional from at least one major
menta’ or emotiona depressive episode in
difficulties the past year
60% Young people report that the
Suicide is the second leading g peopie report th:
cause of death for children ages of youth with major pande?uc had a ts'gn'tfr']cam
10 to 14 and the third leading depression do not negative impact on their
cause for ages 15-24 receive treatment mental health

Sources:
1. Mental Health America, 2023; https://www.mhanational.org/issues/state-mental-health-america 2. Mental lliness. National Institute of Mental Health 3. CDC — Adolescent & School Health 4. NAMI — Mental Health by the Numbers


https://www.mhanational.org/issues/state-mental-health-america%202

A Behavioral Health Emergency

CDC Study Documents Rise in Adolescent Suicide
Attempts During Pandemic

SNEWS

Children's mental health crisis a
'national emergency, pediatric groups
declare

There has been a "shocking" ris

HealthDay
October 14, 2021

CDC Reports Record High 12-Month
Drug Overdose Death Toll

By Meredith Deliso

A AP News

AAP, AACAP, CHA declare national emergency in children’s mental health

Getober 19, 2021

Hartford Courant

The number of children seeking urgent behavioral health care at
Connecticut Children’s has tripled since the summer, forcing families to
wait hours on end for an emergency department bed

Kids' mental health declared national emergency |

€he New York Times

How Young People’s Social Anxiety
Has Worsened in the Pandemic

SnNEws

The boarding crisis: Why some kids are
waiting days in the ER for psychiatric
ward beds

Mental health ED visits rose 31% among kids aged 12 to 17 last year.

Modern n v =
Healthcare
crober 19, 2021 D4:2 "M

Pediatric groups declare 'national mental
health emergency'

STEVEN ROSS JOHNSON

Psychiatric Times

Child and Adolescent Mental Health: A National Emergency

October 25, 2021
Leah Kuntz
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Managing Behavioral HealtlgdAthy Is It Important in the Workplace?

$9450 is the cost
per employee per
year in lost
productivity
and absenteeism

IChst Rroductivity Total Care Costs
depressioRsed workdays  Per employee, per

are due to mental health

HealtinPlan year

Employees HEART DISEASE
experiencing mental HIGH BLOOD..
health distress cost
DEPRESSION
$3,000+ more on DIABETES
health care services
an Thadveneers $0 $20,000

Depressed employees are
20% to 40% more likely to
become unemployed
because of their condition,
resulting in higher turnover
rates

Sources:
]‘f}, 1. UNUM 2. “Bad for Business: The Business Case for Overcoming Stigma in the Workplace,” National Alliance on Mental lliness of Massachusetts, 2015 3. Mind the Workplace, Mental Health America, 2022 4. Hugh Waters and Marlon Graf, “The
b) Cost of Chronic Diseases in the U.S. Executive Summary,” Milken Institute, May 2018. 5. Garen Staglin, “Understanding the Evidence: Transforming How Employers Make the Case for Mental Health,” Forbes, April 4, 2019.



Behavioral Health: Employer Challenges

COVID-19 has worsened behavioral health trends and is accelerating the demand for behavioral
health solutions

- ‘ Rates of behavioral

Rates of of persons aged 18-24 Tz e oo
ealth conditions

SR ¥ _

14 depression and 0 reported an adverse .
K 2X oo ~T5% ) veveorsvestn T () 2K 2opREn0S
adults during the

in children during symptom in June of

2020 m pandemic

the pandemic,
across the globe

Large Employers’ Top Increase Access Improve Culture
Strategies to Address « 81% provide no or low cost virtual counseling « 69% provide manager trainings
Behavioral Health « 61% expand behavioral health networks * 49% run anti-stigma campaign

in 2025 + 38% offer behavioral health navigation *  47% offer flexible work schedule
program * 47% provide peer trainings
25% offer Pediatric behavioral health solution

Sources: 18
National Data sources — e.g., CDC, NAMI, APA, etc.
" 2025 Business Group on Health Large Employers’ Health Care Strategy and Plan Design Survey



Source!
|

Mental Health is a Top Priority for Employers

Approaches to Improving Access to Mental Health Services
Tops the List of Large Employer Health Care Priorities for 2025

2025

No or low cost virtual..
Coverage of out-of-network..
No or low cost on-site mental..
High performance network for..
Zero or limited copay for..
Contract with PCP's that have..

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%
m 2025

: Business Group on Health 2025 Large Employers’ Health Care Strategy and Plan Design Survey



Workplace Trends

Employers will look to focus more on equipping managers
to best support employers and help them thrive

Employers are looking for ways to increasingly focus on
supporting the mental health of caregivers & children

Employers will ensure the support offered to employees is
not only a U.S. priority but one for their global employees
as well

Employees are increasingly stressed and burned out,
igniting conversations of better work design

Employers are listening more and taking pulse of their
people

20



Employer
Strategies




The Ecosystem of a Mentally Healthy Workplace

People Accountability

Policies name mental health and support mental health goals.

Mental health goals are
measured, tracked, and
iterated on to meet the
needs of the organization.

Clear ownership over
mental health strategy and
goals.

Strategy, programs, and

£
[T}
g practices are inclusive.

Benefits are high-quality, well-understood, and accessible.

Mind Share Partners is a nonprofit changing the culture of workplace mental health so that both employees and organizations can thrive. www.mindsharepartners.org /2 IVI I N D S H AR E

PARTNERS

2
]?% Source: Workplace Mental Health Training, Leadership, and Resources (mindsharepartners.org) 22


http://www.mindsharepartners.org/
http://www.mindsharepartners.org/

How Can the Employer Create an Environment
for Positive Mental Health?

Reduce the stigma! Educate employees and
on mental health issues

Provide reasonable accommodations to help
employees best perform their jobs more
effectively

Offer employee assistance programs that
are designed to support the full mental
health spectrum from low acuity to high
acuity

Equip leaders and supervisors with
mental health training

5

o

&

o)
D,

Offer mental health related training
such as stress, resiliency, or
mindfulness to all employees

Ensure access to treatment

Review internal policies to build a
supportive culture

Lead by example - be a role model!

23



FI ve Es Sentla ls Centered on the worker voice and e‘quny,lrhese five Essenlnalls
support workplaces as engines of well-being. Each Essential is

for workplace grounded in two human needs, shared across industries and roles.
Mental Health
& Well-Being

'\Salely\

Protection
from Harm

Social Support

P
anmlngj

Connection
& Community

1]

Opportunity
for Growth

Qe
o Neto

o

Centered on

e}

Worker Voice
and Equity

Belonging

(Accomplishment

Autonomy

Work-Life
Harmony

Mattering
at Work

()
Y

~{ Flexibility )

Source: Office of the Surgeon General - Framework for Workplace Mental Health & Well Being (hhs.gov)

Surgeon General’s Framework for Workplace Mental Health & Well-being

Components

Creating a plan with all workers to enact these components
can help reimagine workplaces as engines of well-being.

Protection from Harm

s Prioritize workplace physical and psychological safety
» Enable adequate rest

» Normalize and support mental health

¢ Operationalize DEIA* norms, policies, and programs

Connection & Community

» Create cultures of inclusion and belonging
¢ Cultivate trusted relationships

e Foster collaboration and teamwork

Work-Life Harmony

* Provide more autonomy over how work is done

* Make schedules as flexible and predictable as possible
» Increase access to paid leave

» Respect boundaries between work and non-work time

Mattering at Work
* Provide a living wage

» Engage workers in workplace decisions

» Build a culture of gratitude and recognition

s Connect individual work with organizational mission

Opportunity for Growth

s Offer quality training, education, and mentoring

» Foster clear, equitable pathways for career advancement
» Ensure relevant, reciprocal feedback

*Diversity, Equity, Office of the
Inclusion & Accessibility #47 U.8. Surgeon General

24



Mental Health First Aid Training

From National Council for Mental Wellbeing

 Why Mental Health First Aid at work?

» Teaches employees how to identify, understand and respond to signs and symptoms of mental health and
substance use challenges encountered in the workplace

« What it covers?

»

»

»

»

»

»

Noticing signs & symptoms of substance use and
mental health challenges

Navigating conversations about mental health
Knowing recovery is possible and how to support it
Principles of safety and privacy

Building resilience and strategies to alleviate burnout

Reinforcing Employee Resource Groups, employee
benefits and HR initiatives

» Learning Opportunities

1.

Certification — six hours virtual or in-
person session

General Awareness — four hour virtual
or in-person session

Executive Overview — 90 minute
virtual or in-person session

Mental Health Essentials — 60—90-
minute live seminars covering latest
trends in mental wellbeing

25
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EAP Best Practices & Resources

Employees with access to
expanded mental health
services are more likely to
be resilient than those
without (48% vs. 35%)3

Sources: Business Group on Health and CDC

Preventive Services

Mental well-being check-up

Tools for improving resiliency, stress
management, etc.

Collaborative, multidisciplinary approach:
psychological,

social, familial, and legal

Mental health awareness & education
Promoting healthy lifestyles

Work Life
Solutions

Enhanced
financial and legal support with licensed
professionals

Unlimited management consultations
Expert caregiving referral

Stop gaps for social barriers
to health

Capabilities to provide global care
Immediate response

Crisis Response

Onsite support

» Virtual and or in person

services/ navigational
approach
Digital capabilities to
adjunct treatment
options
Careful to address SDOH in
time
of need

Clinical

Support

24/7 access

and support (including peer support)

Comprehensive diagnostics using quantitative
metrics

Short term mental health counseling

Ability to triage to immediate and longer-term
solution

Availability of different modalities

(text, video)

26
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Navigating Uncertainty & Change

Weather I\D/I.edical |
iagnosis
Tariffs/Economy events Reward g
Covid/Flu Soitial
Reward gridlock
enel Divorce
Wars Reward
Racial Reward
injustice Civil
unrest

BROWN & BROWN | 28



Anxiety Can Present...

Physical Symptoms

Cognitive Symptoms

Increased Heart Rate Worrying
Muscle Tension Difficulty Concentrating
Sweating Indecision

Trembling or Shaking

Negative Thought Patterns

Gastrointestinal Issues

Brain Fog

B




Where are you living & working?

HIGH
Angry Energized e
Frustrated Connected e
Tense Challenged 9'9
Defensive Hopeful
Fearful Aligned
Exhausted Carefree
Peaceful
Depressed Rel 4 °
Defeated Me I|Ieve
f\ \ Hopeless eliow S——
S Relaxed
ad R i
Helpless eceptive
LOW



Reducing Anxiety: Practical Strategies

(L. Breathe Deeply

Practice slow, deep breathing to activate the parasympathetic nervous system.

Try the 4-7-8 technique: inhale for 4 seconds, hold for 7, exhale for 8. e Um"
= ealthy - g3 .
x So o Care £
% Move Your Body 2E S T e o B
Regular physical activity reduces stress hormones and boosts mood. Enerqy CE O Health —
. oS (O I
Even a 10-minute walk can help reset your nervous system. Conrentratlon P ILIfEStyle g H—EJE
. . Mental CS 8 £ p FE §f
i Practice Mindfulness it Acceptance: == Mmd §:

Contemplation
Use meditation, grounding exercises, or mindful journaling. Upmtu;my Yoga
Focus on the present moment to reduce rumination and worry. i : =~ ..

Exermse

=, Mindfulnessis.€ Joy

L.b Limit StimUIantS Awareness = (O Compassion
Reduce caffeine, sugar, and alcohol which can heighten anxiety. Spll‘l C I ﬁBOUy OO omiy
Stay hydrated and eat balanced meals. E E(‘D Po%tw% e Ef kL c_U

%_DJGJ Kindness ‘: SOU|§
Connect with Others e e

Talk to a trusted friend or therapist.
Social support is a powerful buffer against anxiety.



Thank you!




Don’t Forget to Self-Report Your Credit

« Today'’s session qualifies for 2 CE Credits

- www.ifebp.org/myprofile
and select the orange box

self-report CEBS

compliance credit
from today’s
session!

*Sign out on tables for CE credits through State of MN CI SCEBS


http://www.ifebp.org/myprofile

Join Us for Our Next Event!

«  Symposium Debrief
— September 25, 2025
— Complimentary Webinar
— Hosted by Blaine Bos

« Women’s Health Event
— October 21, 2025

— Location TBD Scan to
self-report CEBS

— Panel Discussion compliance credit

from today’s

 Watch your email or visit our website

— tciscebs.org
(ISCEBS
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